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Lessons from

Listening

. When you ask people to share their stories, be prepared

not just to listen but to help solve the problems they have
shared.

. Pay attention to what people don’t say — the absences

and silences can sometimes be just as powerful as what is
said.

. Stories can’t be stage managed — you have to let them be

what they are. The journey of a story is determined by its
storyteller.

. Stories are powerful -they can stop a virus, open hearts

and change communities.



