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Project Partners (cont.)



Why Digital Inclusion?
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Source: Thomas, J., McCosker, A., Parkinson, S., Hegarty, K., Featherstone, D., Kennedy, J., Holcombe-James, I., Ormond-Parker, L., & Ganley, L. (2023). 

Measuring Australia’s Digital Divide: Australian Digital Inclusion Index: 2023. Melbourne: ARC Centre of Excellence for Automated Decision-Making and 
Society, RMIT University, Swinburne University of Technology, and Telstra. https://www.digitalinclusionindex.org.au/key-findings-and-next-steps/

There is a considerable digital gap 

between First Nations and non-First 

Nations people in Australia. The 

gap is particularly pronounced 

between First Nations and non-

First Nations people living in 
remote and very remote locations

The persistent divide between capital 

cities and other parts of the country 

continues to narrow. However, the 

Digital Ability gap, in particular, 

remains considerable.

The number of Australians who are highly 

excluded has declined but remains 

substantial. 9.4% of the Australian 
population is highly excluded.

Digital Ability has improved nationally, although not for everyone.
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Lessons learned

Access, Ability, Affordability strongly 
linked

Digital inclusion ≠  one size fits all

Holistic and targeted approaches 
essential
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Achievement highlights
• 300+ front line community service workers trained 

• 45 Community Champions trained (since Pilot began in July 2024)

• 1000+ members of the community reached in 10 languages with eSafety and digital 
upskilling sessions through the Champions Program.

• 84 scholarship recipients have undertaken one or two credentialed training offerings; 
skills to gain employment or skills for employment

• 301 Access and Affordability pilot participants received 12-months free internet

• 497 Access and Affordability pilot participants received a laptop

• 11 Community Resource Centres participating in newly launched CRC Champions 
program
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What’s next?
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WADIP Phase 2 – Lotterywest 
funded for 18 months July 2025 
– December 2027

Lessons learned and 
engagement to understand and 
address individual barriers

Collaboration with partners and 
diverse communities

Focus on ability and pathways 
to access/affordability to 
bridge the digital divide
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Thank you!

digitalinclusionwa.org.au

digitalinclusion@wacoss.org.au

digitalinclusionwa.org.au

digitalinclusion@wacoss.org.au

http://digitalinclusionwa.org.au/get-involved
mailto:champions@wacoss.org.au

