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Impact of language barriers on healthcare outcomes
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Bilingual health educators are not 
'just like interpreters'. They are skilled 
professionals who draw on their own 
experiences living within a culture 
and require on-going health training.

Multicultural Centre for Women's Health



Bilingual health education is successful because health 
information is provided in:

Preferred language Chosen location and time Ways which respect 

women's experiences

and appropriate cultural context



I received information in the mail 
about breast screening but never 
really understood the need so ignored 
it.

Participant in Breast Cancer Awareness education 

session



Bowel Cancer Awareness
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I didn't know that Coca-Cola was as 
bad as it is. Back home it was a luxury, 
and we never got to drink it, so we 
drink it a lot here in Australia because 
it is so cheap. 

Participant in nutrition education session 
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LE AR NT  S O M E T HI NG  NE W  T HA T  W I L L  I M PR OVE  HE AL T H

9 5 %

F O UN D TH E TAL K IN TER ES TIN G

9 6 %

F O UN D TH E TAL K EAS Y T O UN DER S T AN D

9 5 %

PARTICIPANT SURVEY 

KNO W  W HE R E  T O AC C E S S F U R T HE R  I NF R M AT I ON A ND  
S U PPOR T

9 8 %
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I now realise that certain behaviours 
are not OK in a relationship, even 
though culturally it is accepted, and 
now feel confident identifying signs 
of an unhealthy relationship.

Participant in Healthy Relationships education session 
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Bilingual Health Education VS Translated Health Information



Relevant Education 
& Qualifications

Cultural 
Competence

Hiring a Bilingual Educator - Key Traits
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