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Bilingual
health education:
Not just about

language
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Kim Duong — Health Services Manager

Multicultural Women's
Health Services



Medical Clinic

Female GPs
Midwife

Youth Support

Youth Worker

Health Checks

Practice Nurse

Mother Baby
Support

Social Workers
Midwife
Counsellor

Dietitian

Accredited Dietitian

Carer Support

Social Workers

Psychologist

Clinical Psychologists

Settlement
Support

Social Workers

FDV Support

Social Workers
Counsellor

Bilingual Health
Education

Bilingual Health Educators




Impact of language barriers on healthcare outcomes
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Bilingual health educators are not
'just like interpreters'. They are skilled
professionals who draw on their own
experiences living within a culture
and require on-going health training.

Multicultural Centre for Women's Health




Bilingual health education is successful because health
information is provided in:
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Preferred language Chosen location and time Ways which respect
women's experiences

and appropriate cultural context



| received information in the mail
about breast screening but never
really understood the need so ighored
it.

Participant in Breast Cancer Awareness education
session



a COVID-19 and Influenza

Q Breast Cancer Awareness

e Cervical Cancer Awareness

G Bowel Cancer Awareness

e Healthy Bones



Healthy Relationships

Mental Health
lIron Deficiency

Understanding the Menstrual Cycle

6
7
8
O
10

Menopause



Weight Concerns in Middle Age

Common Vaginal Conditions
Having a Baby in Australia

Perinatal Mental Health

Contraceptive Choices



m Pregnancy Choices

Topics

@ Safe Intimate Relationships

@ Healthy Eating



| didn't know that Coca-Cola was as
bad as it is. Back home it was a luxury,
and we never got to drink it, so we
drink it a lot here in Australia because
it is so cheap.

Participant in nutrition education session
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LANGUAGES SPOKEN BY BILINGUAL HEALTH EDUCATORS

HEALTH EDUCATION SESSIONS DELIVERED
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PARTICIPANT SURVEY

70
70

LEARNT SOMETHING NEW THAT WILL IMPROVE HEALTH

98

KNOW WHERE TO ACCESS FURTHER INFRMATION AND

FOUND THE TALK EASY TO UNDERSTAND
SUPPORT

95%

FOUND THE TALK INTERESTING

96
95%
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| now realise that certain behaviours
are not OK in a relationship, even
though culturally it is accepted, and
now feel confident identifying signs
of an unhealthy relationship.

Participant in Healthy Relationships education session



Bilingual Health Education VS Translated Health Information




Hiring a Bilingual Educator - Key Traits

Language Community
Proficiency Connections

Education &
Qualifications

4

Facilitation

Cultural

Competence Skills
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Kim Duong
Health Services Manager
kim@ishar.org.au

Leila Zandi
Health Promotion Coordinator
leila@ishar.org.au

08 9345 5335
www.ishar.org.au



